SoLaxX

easy life

Solax TechnologyLimited

3rd Ind. District, QiaotouArea, Houjie Town,

DongguanCity, Duangdong Provincé&hina

Email: scootersales@solaxtech.con( €
Webwww.solaxtech.com

SoLaxX

easy life

Solax TechnologyLimited Transformer

Solax Electric Scoot er Instruction Manu al



mailto:scootersales@solaxtech.com
http://www.solaxtech.com/

Introduction

Thank you for choosingthe Transformer foldable scootet

Pleasereadthis manualcarefullybeforeusingthe TransformerScooter This manualis
applicableto themanualandautomaticversion.If you do notunderstandhll of the
contentcompletelyor you needurtherassistancepleasecontactyour Transformer
dealeror Enhance Mobilityat 800-296-4151 (emailinfo@enhancemobility.con).

ThismanualcoverstheT r a n s f ehamaceristicsgomponentgunctions, safety
requirementandinstructions battery andmaintenance.

Thefollowing symbolsusedin this manualareto indicatewarning thereforejt is
importantfor youto fully understanc&ndmasterthecontent.

Failureto notethewarningsin this manualmay caus@ersonalnjury.
NOTIFICATION: Failureto notethenotificationfrom this manualwill
damagetheTransformer.

Pleasenote that all information and photos in this manual are for reference onlgrand

subject to factory chamgand modifications.

Before using your Transformer Scooter please be sure thgotiradelivery is complete.

Your Transformer package should inde the ownemanual, batterykey (2), battery
charger, Allen wrench(2). If you did not receive a complete delivery, contact your
authorized Transformer agent.

If damage has occurred to the packaging or contents during transport, contact the

delivery com@any immediately.

FIG.1-Transformesfoldable scooter
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Transformer ScooterFeature Guide

TheTransformerns composed ofthefollowing parts:Frontandrearframe,Controlpanel,
Front/Rearcover,Frontwheels,Rearwheels,Handleswitch,Handle,Drawtube, Releaseswitch,
Foldableseat,Seatsupportingframe,Foldablearmrest,armrestsupportingframe,Footboard Carry
handle,Battery, ChargerMotor set.(FIG.2)

@ Control pafel

2 Handle

(3 Direction control lever
(@) Drawtube

6 Handle switch

® Release switch

@ Front cover
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FIG.2

10 (® Battery 1 @

©@ Front whed

@0 Footboard

1 Sed suppoting frame
12 Rea frame

13 Rea whed

14 Anti-tipwhed

a#15 Rea cover
16 Rotary locking knob
@7 Armrest suppoting frame
18 Armrest
19 Backrest
20 Sed cushion
21 Carry handle

The Transformer Scooter safeandcomfortablegasyto operateconveniento fold and carry
lightweightandsteady.It hasthefollowing features

1. Advancedaluminumalloy Frame Light, stronganddurable.

Easyoperation It canbefoldedandunfoldedwithouttools.

Easy to carry with a foldingea andfront/rearframe

Batteryis easyto remove convenientfor userto carry.

SEEG IR

Comfortable- Ergonomicseat Handletubecanbe
adjustedo acomfortableheight

7. 6inch solid front tiresand 7 inch solid rea tires.

o

Stars and Brakes Smoothly

(FIG.3)

Small size and light weight makes it easy to fit in the car trunk or travel on public transportation.

-

FIG.3
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Product Specifications
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Specifications

Model Transformer S3021
Overall Length 0.93m(36.9n)
Overall Width 0.45m(18.1in)

TireSizeFront 6N x1. 5N

Tires(Sdid wheek) - -
TireSizeRea 7N x2.36N

Maximum Speed 6km(3.7mph)

Safe Gradient/Maximum Gradient 0- 15£

Range Up To 20km(13.7mile)

Turning Circle 1.4m(55in)

Weight(without battey padk) 24kg(53bs)

Color Red, Yellow Blue Black
Brake Intelligent ,regenerative and electomagnetic
Drivesysem S-drive 45A

Handlebar PU foam

Maximum weight capacity 136kg(300bs)

Sea Width 0.43m(17in)

Sea Height(from the ground) 0.56m(22in)

Battey Power Type/Lithium battay
Motor 24V 120w

Battery Charger 29.4V 2A
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Main Partsand Relevant Function

Control panel

The control panelis used to power the scooter on and off, controls direction and speed and indicates
battery level.lt consists of the rocker switch or key switch, speed control, direction control lever
battery level indicatar(FIG.6)

Batterycondition
indicator

Powerswitch

Direction Controlpanel

controllever

FIG.6

Topandbottomcover | Hornbutton Handle

Speedcontrolswitch

Power Switch (In different regions,the power switch designis divided into the key switch and
rocker switch)

1.Rocker switchFIG.7)

Turn onthe power beforalriving.

-O Poweron

A Poweroff OFF ON FIG.7

2.Key switch(FI1G.8)

a.Turnthekeyswitchclockwiseto ON.

b.Turnthekeyswitchcounterclockwiseto turn OFF,
Pleaseurn the poweroff whenyou stop

FIG.8

If thekeyis removedduringuseor therockertype switchedto of, the
electromagnetibdrakewill belockedandyour scootemwill stopsuddenly.
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3.Speedcontroller(FIG.9)

Thespeedcontrolleris usedfor controllingthe speedwvhen

operating You cansetthespeedirom OKm/hto 6Km/h. Whenyou FIG.9
adjusttheknobto theleft (thetortoise, i tthesninimumspeed;

whenyou adjusttheknobto theright (therabbit),i t thesnaximum

speed. \

Do notadjustthe speedo the maximumwhenturning or operatingin

reverse
4. Battery Indicator (FIG.10)

The battery level indicatowill showthe battery level FIG.10
when the scooter is orWhengreen yellow and red
are showinghe batteryis fully charged whenyellow

and red are showinthe batteryis half chargedred
meandt needsecharging.

5.Direction controlever(FIG.11)

Thedirectioncontrolleveris usedto controlthe
forward andreverse motion

4 Hold the handlebawith bothhands.
& Pull thecontrolleveron theright,
the scooterwill goforward.
4 Pull thecontrolleveron theleft,
the scooterwill goin reverse

4 Whenthescootemrmoves backwards, the reverse horn indicator
will sound.

& Thecontrolleverwill returnto thecenterpositionwhenreleased
and thebrakewill belocked.

6.Horn button(FIG.12)
Whenyou pressthe button,the horn will sound. FIG.12

TelescopingHandle
Unlock the bottom height adjustment level and pull up tiller until it reaches desired h@tdGtl13)

e np
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Automatic Remote Control (FIG.15)

A - unfold button(usefor unfolding thescooter)

p

FIG.15 :
B - fold button(useor folding thescooter)

7.Remotecontroloperation:

Foldingoperation

PressB buttonfor 2 secondsandrelease
Scooterwill beginfoldingautomatic FIG 16-

17)
iy

Unfolding operation FIG.16

PressA buttonfor 2 secomsandrelease
Wait for scooter to unfold completely
before use. KIG 18

FIG.18
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Manually Folding and Unfolding the Transformer

Whentheremotecontrolis brokenor the automatic folding function damageé you can
operateasfollows: transformers foldingandunfoldingoperation(FIG.19-22)

FIG.19

FIG.20

FIG.21

FIG.22
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Releaseswitch

Useyourright handand
squeezdherelease switch
toward the silver steering
column. Do NOT pull red
lever.

1.Useonehandto hold thesteering
column otherhand holdthe back of
the seat.

2.With Both handspull open

Pressthe footboarddownwardto
completely open.

Transformer folding operation:

At the center of the scooter pull the handf@vard(FIG.24). Thefront andrearframewill drawcloseto
the middlefold (FIG 25). Push thdront and rear chasis togethentil they lock in plac€FIG.26).

FIG.24 FIG.25 FIG.26

@ Youwill hearthe“c | i whlen’'the scooter is completely folded.

Driving Surface

The Transformertasthe beststability underthe normaldriving conditions(dry, level groundwith
concreteor asphat). Extra care must be taken when riding on other surfaces (grass, gravel, etc)

QJ)\

Check thephysicalconditionbeforedriving thescooter.
TransfomerScootes canbeusedin the parkandgrasssafelywith caution.
Avoid driving in theloosegravel,coveredsoil andsandstone.

Do notdrive thescooterin unknown road conditions

Qov Qo

Qxn
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4 Transformerscootercanride oversmallobstacle within acertainheight,but you mustminimize
thespeedandslowly drive overtheobstacle(FIG.27)

Coadcpaciy

<136Kg

Do notexceedthe specifed climbing angle(0-15°). Pleaseeadthe manual
instructiors beforeoperation.

Safety precautions

Qs

Do notoperateyour scooterbeforeyou havefully readandunderstandhis
manual.

Do notcarry additionalriders on thescooter, armrest, chassis or lap.

Do not operatavhile under the influence of alcohol drugs.

Ensurethe seatis fixed andfastened.

Slow downwhenoperatingon unevenor softground.

Always slow down befordgurning.

Do not parkonslopes.

Changingtheinitial settingor refitting your scooteris forbidden.

Use cautiorwhenoperatingnearbusystreets,markes or shoppingcenter Do notoperatein
unsafareasPleaseconsultlocal authoritiesaboutthetraffic rulesfor scooters.

Hold thehandldarwith bothhandsandputbothfeetonthefootboardwhenoperating
Never sit on the Transform&m amovingvehicle

Qov Qv Qv Qv Qv Qv Qv Qo

Do notexceedhe maximumgradientwhendriving.

Do notexceedhe Transformersnaximumweightcapacityof 300lbs. This weight includes rider,
accessories and baggage.

Do notreverseonunevenslopesor unevenground; becarefulwhenpassingoverslopes.
Never use the Transformer to go up and down stairs.

Never take your Transformer on an escalator.

Do not operate on frozen, slippery or salty ground.

Always protect the battery in freezing temperatures.

Never charge a frozen battery.

Qov Qrv Qo Qo

Qv Qv Qv Qv Qv Qo
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Battery Maintenance & Charging

The TransformefScooteris designedo use one (1) maintenanfree 24V/10AH lithium ion battery. It
comes with an easy to use 29-:2¥%H charger.

& Chargethe battery completelybefore the first operation. Not charging the battery completely
prior to operating your Transformer for the first time can cause damage to the battery.

a Make sure key or rocker switch is in the off position before charging your Transformer.
& Take battery off charger if storing Transifwer for a long period

Charging your Transformer

1. Turn off the Transformer and remove the ke9penthebottomchargercapin rear of scooteand
insertthepluginto thechargesocket.FIG.28

Close rockeswitch
or key switch

Then opertherearcharging sockednd
inserttheplug

FIG.28

@ Matchthechargersocketandcharger plugproperly. Do not Force.

2. Plug AC power outlet into household power outl@lG 29). Red light on the charging block

indicatespoweron and the unit is chargingndthegreenlight meansfully charged.

FIG.29

3. Unplug the Transformer when charging complete
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Guide to safeand lasting battery
How doeschargerwork?

Whenthe battery votageis low, the battery chargeoutputsalargecurrentto chargethe battery.When
thebatteryvoltageis nearfull, the batterychargeroutputsa small current. When batteryis full, the
battery chargemwill output very little current which is almost zero.Therefore, he battery will
continually charge after connectingthe charger,but will not overcharge.lt is betterto chargethe
batteryfor lessthan 24 hours

How does theindicator light (LED) on thecharger block display?

Thereare two LEDindicator lights on the charging blockThe redlight indicates that the scooter is

charging. The green light indicates that the battery is fully charged

Can other chargersbe used?

In orderto chargesafelyandefficiently, usethechargersuppliedby original manufacturewonly.
How often shouldyou chargethebattery?

The charge timedependson the use

4 If you®e operatingthescootereveryday chargeafter each usso it will have a full charge the
next day Chargingthe batteryshouldbevary from 8 upto 12 hours.

& If your operatingthescooteronceaweek,thenbattery should be chargethceaweek.Chargingthe
batterywill vary between 1Z; 14 hours.

4 Makesureyour batteryis fully chargedbefore operating

How canyou getthe maximum operating distance

Somedriving conditionssuchashills, unevenandsoft surface, temperature and user weight walffect
thedistanceor running timefor battery life

Severalmethodsfor obtaining the maximum driving distance.

Fully chargeyour batterybeforeoperating the Transformer.
Maintain a constant speed when possible.

Only carrythenecessitieso reduceany extraweight.

Avoid intermittentdriving.

Qe Qb APy Qs
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Pleasalo notdismantletheLi-polymerbatteryanddo notaddwater.Failureto
observehisnotewill void thewarranty,anddamagehebatteryandscooter.

Why is the power of the new battery weak?

Deepcycle batteriesuseunique chemicatechnologyanddesign.lt canbe charged quicklyand canbe

used for a long time after full-charged.The battery is fully chargedbefore leaving the factory,

but may changeits initial performanceduring the transportationdue to the temperatureThe power

of the batterywill lessenin high temperatureandit will extendthe chargingtime in low temperature.
The battery requiresa few days to adaptto the surrounding environmentbefore it gets stable
performance.

More importantly,deepcycle batterywill gethigher performanceafterseveralcharging
dischargingcycles.
Pleasefollow the stepsto improve the battery performance asbelow:

1. New batterymustbefully chargedbeforeusing

2.Low speed arerecommendedor thefirst time. Do not traveltoo far until you arefamiliar with
theoperationof the scooteandthebattery

3.Fully charge the battery after operating the Transformer the second time.

4.The battey capacty will reach 100% and extend the driving time after four to five chargng ard
dischargim cycles.

How to ensurethe battery life?
A fully chargedbatterywill providebetterperformanceandextendbatterylife.

How to store scooterandbattery?

&4 Chargeyour battery fully beforeyou storeit.

4 Removethebattery fromyour Transformer

& Storeyourscooterand batteryin warm, dryplace.

& Avoid storingscooterin area withtemperature variatian

@ If batteryisfrozen warm for several days before charging
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M aintenance

With care and maintenance tB®lax Transformer is designed

provide years of enjoyment. The following items will keep your

Transformer running at optimum levels:

Battery

1 Make sure batteris fully charged

1 Storethe battery in a dry environment

1 Check electrode connectisfior corrosion

1 Never charge a frozen battery (warm for a couple days before
charging)

Seat

1 Clean seat cover with damp cloth

Chassis

1 The control panel, front cover and back cover are made of
durable ABS plastic with a high quality paint finish. Do not use
oil or other chemical liquids to clean or wipe these acels

1 A damp, norabrasive cloth works best to wash and clean the
Transformer.

1 Do not wash your Transformer with a water hose as thig ma
create an electrical short and damage the electrical system.

Wiring

1 Check all wire connections and wiring insulation for wear and

damage regularly. This includes the charger poege.

Motor, Bearings and Transmission parts

= =4 =2 =4 =9

These components have been lubricated and sealed by the factory.
There is no need to lubricate these parts

Store in dry environment. Make sure é&fenic components avoid
Moisture. If these comp@mtscome into contact with moisture,

dry before use.




Basic Troubleshooting

Power stops while operating

4 Make sure key/rocker switch is in ti@N position.
4 Make sure battery iproperly inserted
& Make sure battery is properly charged

Slow Speedsvhile driving
4 Make sure battery is properly charged

If you continue to have trouble with your Transformer, contact your authorized Transformer dealer.
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SOLAX ELECTRIC SCOOTER
Warranty Card

UserName ID No.

Address PhoneNo.

Model Item No.

Purchasing Date YY MM DD

12monthswarranty from purchasedaté Batteryis6

GuaranteeTime ~
month warranty

Manufacturer DongguanPrestigeSporting GoodsCo. Ltd.

Dealer
( Stamp or Sign)

PhoneNo
(or Address)

Warranty Statement

Dealeris responsibldor therepairor replacemenfrom the partswhenquality problemsof Materials,
manufactureor assemblinggomesout underthe normalusage.

Warranty Exclusions:

a.Damagesausedy improperoperationandmaintenance;

b. Damages causdul irregularsparearts;

c. Damages causduayaccidents;

d.Consumablesrenotcoveredoby warrantysuchasthetires,bearingspulbsetc.
e.Damagesausedy unauthorizedefit of thescooter;

f. Damagesausedy naturaldisastersuchashurricanesfloodsandearthquakes;

Warrantystub fordealer
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UserName ID No.

Address PhoneNo.

Model Item No.

Purchasing Date YY MM DD

12monthswarranty from purchasedaté Batteryis6

GuaranteeTime ~
month warranty

Manufacturer DongguanPrestigeSporting GoodsCo. Ltd.

Dealer
( Stamp or Sign)

PhoneNo
(or Address)

Warranty Statement

Dealeris responsibldor therepairor replacemenfrom the partswhenquality problemsof Materials,
manufactureor assemblingcomesout underthe normalusage.

Warranty Exclusions:

a.Damagesausedy improperoperationandmaintenance;

b. Damages causdul irregularsparearts;

c. Damages causduyaccidents;
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